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SUMMARY
In this series of video clips from a semi-structured
interview, a local health agency staff member with a
nursing background describes how their community’s
experience with the COVID-19 pandemic and spikes in
respiratory syncytial virus (RSV) cases prompted the
identification of young parents as a population group that
was highly vulnerable to the impact of emergencies. They
applied for and received state grant funding to develop
and quickly roll out a program that provided educational
opportunities and connections to resources, as well as
“go bags” for families being distributed through trusted
community organizations (e.g., daycare providers). 

The story summarized above was collected as part of a project supported by the Centers for Disease Control and Prevention (CDC) of the U.S. Department of Health and Human
Services (HHS) under grant number 5 NU38OT000296-05-00, a cooperative agreement between AMCHP and the Center for State, Tr ibal,  Local,  and Terr itor ial  Supports (CSTLTS).
The contents are those of the author(s)  and do not necessari ly represent the off icial  v iews of,  nor an endorsement,  by CDC/HHS, or the U.S. Government.

FOR INDIVIDUALS AND FAMILIES

L e a n  i n t o  l e s s o n s  l e a r n e d  f r o m  p r e v i o u s

e m e r g e n c y  r e s p o n s e s ,  t h e  e x p e r t i s e  o f

s t a f f  w i t h  d i f f e r e n t  s c o p e s  o f

r e s p o n s i b i l i t y ,  a n d  t h e  s t r e n g t h s  o f

c o m m u n i t y  p a r t n e r s  t o  d e v e l o p  a n d

i m p l e m e n t  p r o g r a m s  t h a t  c a n  f i l l  c r i t i c a l

e d u c a t i o n  a n d  r e s o u r c e  g a p s .  

FOR HEALTH AND RELATED SYSTEMS

Strong partnerships between government

agencies and community  organizat ions can

be a protect ive factor  when emergencies

occur .  They are conduits  for  ident i fy ing

needs and eff ic ient ly  and sustainably

del iver ing programmatic  solut ions,  such as

educat ion and cr i t ical  resource

disseminat ion.
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MAJOR TAKEAWAYS

E d u c a t i o n  i s  p o w e r .  H e a l t h

d e p a r t m e n t s  c a n  s h a r e  i n f o r m a t i o n  t o

h e l p  y o u  a n d  y o u r  f a m i l y  p r e p a r e  f o r

t h e  t y p e s  o f  d i s a s t e r s  y o u r  c o m m u n i t y

i s  m o r e  l i k e l y  t o  e x p e r i e n c e  a n d  k n o w

w h e r e  t o  g o  f o r  r e s o u r c e s  a n d  s u p p o r t

w h e n  e m e r g e n c i e s  o c c u r .  
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